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HERITAGE INTERPRETATION LATIN 
AMERICA AND THE CARIBBEAN  
I n s t i t u t i o n a l  D o s s i e r  2 0 2 6  

I. Overview 
I.1. What is I-PAL? 

The Network of Heritage Interpretation Professionals in Latin America and the Caribbean (I-PAL) is an 
international professional organisation dedicated to strengthening the practice, training, and 
representation of cultural and natural heritage interpretation in the region. Its purpose is to bring 
together interpreters, institutions, organisations, and stakeholders connected to heritage, to foster 
professional growth, promote quality in practice, and encourage collaboration across diverse 
countries, languages, and communities. 

As a professional network, I-PAL works to ensure that heritage interpretation is recognised as a 
profession with theoretical foundations, ethical principles, established methodologies, and a strong 
commitment to research and continuous training. Its main function is to create a reliable, inclusive, 
and international space where interpreters can stay up to date, share experiences, access 
resources, and participate in collaborative projects that elevate the level of practice throughout the 
region. 

I-PAL operates in four languages: Spanish, French, English, and Portuguese, and is committed to 
integrating Indigenous and Creole languages, recognising that linguistic diversity is an essential part 
of living heritage. Its international structure includes a multicultural Board of Directors, an Executive 
Committee based in France, and territorial representations in Mexico and the French West Indies. 

I-PAL is a professional meeting point, a platform for growth, and a collaborative network that seeks 
to dignify, raise awareness of, and consolidate heritage interpretation in Latin America and the 

Caribbean. It aims to ensure that communities, visitors, and heritage sites benefit from relevant and 
meaningful interpretive experiences. 

I.2. What is the interpretation of heritage? 

The interpretation of heritage enriches our lives by facilitating experiences that convey knowledge, 
deepen understanding and spark reflection, generating an emotional and intellectual connection 
between people and their environment.  

As a specialised profession that facilitates the encounter between people and heritage, 
interpretation enables the meaning and value of places, stories, and cultural and natural 
expressions to be revealed, inspiring responsible actions in support of the rich diversity that 
surrounds us. 

Its practice combines theoretical foundations, planning, communication techniques, creativity, and 
cultural sensitivity. These characteristics allow interpretation to contribute effectively to education, 
conservation, community participation, heritage management, and responsible tourism. 

® 
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I.3. Why a professional network for heritage interpretation in Latin America and the 
Caribbean?  

Latin America and the Caribbean possess an extraordinary natural and cultural wealth, reflected in 
their landscapes, languages, traditions, memories, community heritage, and biodiversity. However, 
heritage interpretation in the region faces challenges that have hindered its development and made 
it difficult to establish high-quality interpretive practices with social, environmental, educational, and 
cultural impact. Key challenges include: 

a) Insufficient and inaccessible training 
• There are limited specialised programmes available. 
• Many courses are not aligned with international standards. 
• There are few opportunities for continuing education in the region. 

b) Lack of resources in Latin American and Caribbean languages 
• There is a shortage of up-to-date literature in Spanish, Portuguese, French, and local 

languages. 
• The absence of materials limits access to essential knowledge for professional development. 

c) Confusion about professional roles 
• Misconceptions persist that equate heritage interpreters with tour guides or environmental 

educators. 
• This confusion affects public and institutional recognition of interpretation. 

d) Lack of professional representation 
• In several countries, there are no bodies that represent heritage interpreters. 
• The absence of organisational structure limits visibility and advocacy. 
• Interpreters from the region have been absent from global professional development 

processes for decades. 

e) Gaps in international participation 
• The region has had limited presence in conferences, alliances, and international 

organisations. 
• Many interpreters lack a platform to express local needs and contribute to the global 

dialogue. 

In response to this context, I-PAL emerges as a collaborative and structured initiative aimed at 
strengthening heritage interpretation as a recognised, valued, and professionally rigorous field 
across the region. The network promotes: 

• Access to standardised and ongoing training. 
• Resources in multiple languages, including efforts towards Indigenous and Creole languages. 
• Professional standards adapted to the Latin American and Caribbean context. 
• Spaces for collaboration, experience-sharing, and international participation. 
• A platform to raise the visibility of interpretive work and promote its impact. 

In short, I-PAL is necessary because it provides the support, structure, and representation that 
heritage interpreters need to grow, collaborate, and strengthen their impact across Latin America 
and the Caribbean. 
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II. Institutional Declaration 
II.1. Mission 

To foster collaboration and professional growth in heritage interpretation in Latin America and the 
Caribbean, strengthening the quality of interpreting practices, promoting continuous training and 
supporting the recognition of interpretation as an essential profession for the understanding, 
appreciation and conservation of natural and cultural heritage. 

II.2.  Vision 

To be the professional network of reference for heritage interpretation in Latin America and the 
Caribbean, recognised for its leadership, its capacity for international engagement, its contribution to 
the training of highly qualified interpreters and its positive impact on the quality of interpretive 
experiences that connect people with the territories, cultures and living memories of the region. 

II.3.  Operating Principles 

I-PAL's operating principles guide its operation with a coherent, inclusive and professional framework 
for all its members: 

• Collaboration: Promote joint work among interpreters, communities, institutions and 
organisations. 

• Professional ethics: Acting with integrity, respect, and responsibility in all areas of 
interpretive practice. 

• Continuous training: Promote lifelong learning and professional development as the basis of 
interpretive quality. 

• Rigour and quality: Ground the profession in theoretical foundations, specialised 
methodologies, and recognised standards. 

• Cultural and contextual relevance: Respect the specificities of each territory, community, and 
cultural expression. 

II.4. Commitment to Justice, Equity, Diversity, Accessibility, and Inclusion (JEDAI) 

I-PAL integrates the values of justice, equity, diversity, accessibility, and inclusion into its actions and 
decisions. This commitment is expressed through: 

• Promoting respectful, representative, and culturally relevant interpretive practices. 
• Creating open spaces for diverse voices, including local communities, historically 

marginalised groups, and bearers of traditional knowledge. 
• Advocating for fair conditions for professional practice and equitable participation within the 

network. 
• Consistently seeking accessibility in content and activities. 

I-PAL MISSION (short version): "Foster collaboration to contribute to the professional growth of 
heritage interpretation in Latin America and the Caribbean."  
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III. I-PAL's Strategic Objectives 
I-PAL has been established with a firm commitment to strengthening the heritage interpretation 
profession in Latin America and the Caribbean. To achieve this, the network focuses its efforts on 
three key strategic axes that align with its mission, vision, and the real needs of the sector. These 
axes guide the development of a solid, representative interpretive practice with social, educational, 
environmental, and cultural impact throughout the region. 

III.1. Recognition of the profession 

I-PAL works to ensure that heritage interpretation is recognised as a profession with theoretical, 
methodological, and ethical foundations. This axis aims to highlight the value of the heritage 
interpreter within social, institutional, and professional spheres. 

Lines of action: 

• Dissemination of the value of the heritage interpreter: Promote understanding of the scope, 
purpose, and distinctive nature of interpretive work compared to other roles in the sector. 
This includes awareness campaigns, specialised content, and projects that showcase the 
interpreter’s role in heritage management, education, and conservation. 

• Establishment of professional standards: Develop competency frameworks, ethical 
guidelines, and evaluation criteria as reference points for professional practice, respecting 
the cultural, linguistic, and contextual diversity of the region. These standards enhance the 
quality of the profession and support continuous training. 

• Promotion of organisational representation: Encourage the creation and strengthening of 
organisations, associations, and local groups that represent heritage interpreters in each 
country. This facilitates professional advocacy, network development, and increased 
participation in regional and international arenas. 

III.2. Promoting professional growth 

This axis responds to the need for training, upskilling, and specialisation opportunities that allow 
interpreters to practise with rigour and adapt to evolving trends and contexts. 

Lines of action: 

• Resources for professional development: Provide access to training programmes, 
certification, mentoring, publications, and educational materials developed by I-PAL or in 
collaboration with internationally recognised organisations. These resources contribute to the 
professionalisation and enhancement of interpretive practice across the region. 

III.3. Promotion of collaborative strategies 

I-PAL functions as a network that connects territories, disciplines, languages, and experiences. This 
axis fosters collaborative work, collective knowledge-building, and inclusive participation among 
interpreters, institutions, and communities. 

Lines of action: 
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• Creation of collaborative networks: Encourage communities of practice, working groups, and 
exchange spaces that support cooperation and mutual learning across countries and 
thematic areas. 

• Development of collaborative projects: Support joint initiatives involving interpreters, 
heritage sites, educational institutions, public bodies, community organisations, and other 
key stakeholders. These projects strengthen interpretive quality and heritage management in 
diverse contexts. 

• Exchange of experiences: Facilitate meetings, seminars, conferences, and activities that 
promote the sharing of strategies, methodologies, and successful practices. This enables the 
adaptation of best practices to the cultural and territorial realities of the region. 

I-PAL’s overarching purpose is to promote the interpretation of natural and cultural heritage as a 
profession grounded in specialised, research-based theory, professional standards, continuous 

education, and organisational representation.  

IV. History of I-PAL 
The Network of Heritage Interpretation Professionals in Latin America and the Caribbean (I-PAL) was 
created in response to the need to strengthen heritage interpretation in a region characterised by its 
rich cultural, linguistic, and natural diversity, but historically disconnected from global spaces for 
professional development in this field. Its origin reflects the collective efforts of interpreters, trainers, 
academics, and professionals from different countries who shared the same goal: to build a solid, 
representative, and accessible network for the entire region. 

IV.1. Origin of the initiative 

The Network of Heritage Interpretation Professionals in Latin America and the Caribbean (I-PAL) was 
created in response to the need to strengthen heritage interpretation in a region characterised by its 
rich cultural, linguistic, and natural diversity, but historically disconnected from global spaces for 
professional development in this field. Its origin reflects the collective efforts of interpreters, trainers, 
academics, and professionals from different countries who shared the same goal: to build a solid, 
representative, and accessible network for the entire region. 

IV.2. Consolidation as a professional network (2020–2021) 

The formalisation process took a decisive step in 2020, when various professionals from the region 
came together to design the foundations of what would become I-PAL. In January 2021, it was 
officially established as a professional network and training centre, with the aim of representing 
cultural and natural heritage interpreters in Latin America and the Caribbean, creating professional 
standards, promoting continuous training, and facilitating cross-border exchange. 

Since then, I-PAL has adopted a multinational structure, with its executive office based in France, 
territorial representations in Mexico and the French West Indies, and a Board of Directors composed 
of professionals from different regions and languages. 
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IV.3. Development and expansion (2021–2026) 

Since its creation, I-PAL has grown in both scope and diversity, developing initiatives that consolidate 
its role as an international professional network. Key milestones include: 

• Creation of a multicultural Board of Directors and an Executive Committee responsible for 
coordinating organisational strategies. 

• Structuring of ten thematic areas of heritage interpretation as working axes that guide the 
development of activities, projects, and lines of action. 

• Development of a formal membership process and a membership programme, including a 
clear professional identity and defined benefits for members. 

• Strengthening of a multilingual presence in Spanish, French, English, and Portuguese, along 
with efforts to incorporate Indigenous and Creole languages as part of an inclusive and 
representative policy. 

• Establishment of collaborative spaces for communication, exchanges, joint projects, 
mentoring, publications, applied research, and professional meetings across countries. 

• Drafting and regular updating of preliminary training standards, professional profiles, and 
practice criteria aligned with international frameworks and adapted to the Latin American 
and Caribbean context. 

• Achievement of Qualiopi certification for its professional training activities, endorsing quality, 
traceability, and regulatory compliance in its educational programmes. 

• Launch of the process to build a professional framework to be submitted to the RNCP 
(Répertoire National des Certifications Professionnelles) in France, aiming for official 
recognition of the heritage interpreter's competencies and future international transferability. 

• Active preparation for Erasmus+ projects, especially those focused on international 
cooperation for professionalisation, standardisation, and capacity-building in heritage 
interpretation within the European Education Area and Latin American networks. 

• Design and implementation of a Learning Management System (LMS) for professional 
training in heritage interpretation, created to offer courses, mentoring, and certification with 
accessibility, traceability, and international reach. 

• Contribution to international literature through the publication of articles and a chapter in the 
book World Heritage: 50 Years and Moving Forward, edited by WHIPIC and UNESCO (2022), 
positioning I-PAL as an active voice in global dialogues on heritage management, 
communication, and interpretation. 

• Regional and international participation in networks, conferences, and international forums, 
which has raised the visibility of heritage interpretation in Latin America and the Caribbean 
on global platforms. 

• Strengthening of strategic alliances with international organisations, contributing to global 
dialogue and the recognition of heritage interpretation as a profession. 
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IV.4. Into the future: I-PAL 2026 

Since its creation, I-PAL has worked with annual planning based on guiding themes that direct its 
activities, projects, and development goals. Each year, a strategic motto defines the institutional 
focus and helps guide steady progress toward professionalising heritage interpretation in the region. 

I-PAL has adopted the following annual approaches: 

Year Motto / Topic Institutional Approach 

2020 Alone we go fast, together we go further Uniting efforts, building initial collaboration, 
and laying the foundations of an international 
community. 

2021 A mission that opens the way Fostering strategic alliances and promote 
professional affiliation to integrate 
interpreters and organisations. This process 
reinforced the foundation for collaborative 
growth. 

2022 Strengthen to build Developing action frameworks, preliminary 
standards, and essential training processes. 
The operational and methodological bases 
that would allow progress towards a more 
solid professionalisation were consolidated. 

2023 Interpreting together Strengthening interdisciplinary work, 
encouraging collaboration across thematic 
areas, and expanding spaces for co-creation 
and dialogue. 

2024 Connecting knowledge and forging 
connections 

Building professional connections and 
knowledge-sharing networks among 
interpreters, institutions, and territories. 

2025 Empowering skills, enriching experiences Enhancing professional capacity, 
consolidating continuous training 
programmes, and improving the quality of 
interpretive experiences. 

2026 Imagination, innovation and technology 
in service of heritage 

Digital transformation, the ethical and 
strategic integration of AI, applied creativity 
and technological innovation to support 
current interpretive practice. 

This journey reflects a continuous process of organisational consolidation and international 
expansion. 
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V. Organisational Structure 
The organisational structure of I-PAL is designed to promote efficient coordination, diverse 
international representation that integrates multicultural perspectives, facilitate decision-making, 
coordinate regional and international projects, and ensure that training, collaborative, and strategic 
activities respond to the real needs of the sector. 

This structure combines a Board of Directors, an Executive Committee, and ten thematic areas that 
guide professional and academic work around heritage interpretation in Latin America and the 
Caribbean. 

STRUCTURE OF THE BOARD OF DIRECTORS 
A.  EXECUTIVE COMMITTEE  Name and location Email  

Chief Executive Officer (CEO): Director General Responsible 
for overall direction, strategic decision-making and global 
leadership of the network. 

Didier Bergame 
France and the Caribbean ceo@i-pal.net  

General Counsel (GC): Legal oversight and regulatory 
compliance, support for institutional processes and internal 
regulations. 

Víctor Ricalde Salazar 
Mexico gc@i-pal.net  

Chief Financial Officer (CFO): Budget management, resource 
administration, and financial planning. 

Jean-Yves Plumasseau 
France  cfo@i-pal.net  

Chief Operating Officer (COO): Overseeing operational 
activities, logistics, programme implementation, and support 
for thematic areas. 

Patrick Pierrot 
Caribbean coo@i-pal.net 

Chief Technology Officer (CTO): Responsible for technology 
strategy, including the management of digital systems and 
platforms. 

Lucien Vallée 
France  cto@i-pal.net  

Chief Learning Officer (CLO) - Director of Professional 
Development: Design, implementation and supervision of 
training programs, certifications, mentoring and educational 
content. 

Lyonnel Plumasseau 
France  clo@i-pal.net  

Chief Communications Officer (CCO): In charge of internal 
and external communication, campaigns, brand image, 
digital media and editorial strategy. 

Gabriela Plumasseau 
France  cco@i-pal.net   

Chief Design Officer, Content (CDO): Curating and producing 
specialised content, visual design, and developing of 
interpretive material. 

Brandon Roberto López 
Salazar 
Mexico and France 

cdo@i-pal.net    

Chief Membership Officer (CMO): Design and management of 
the membership programme, member engagement, 
community growth, and benefits. 

Jouse Xicluna 
Brazil and France cmo@i-pal.net 

Chief Partnership Officer (CPO): Building and strengthening 
strategic alliances with international organisations, 
educational institutions and professional networks. 

Orlando J Araque Pérez 
Mexico cpo@i-pal.net 
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B .  AREA MANAGEMENT  

General Coordination of Areas Patricia López Becerra 
Mexico areas@i-pal.net 

1. Culture. This area focuses on the study and 
interpretation of culture in its various natural and human 
expressions. It includes disciplines such as history, 
cultural anthropology, archaeology, architecture, fine 
arts, ethnography, cultural geography, literature, 
gastronomy, and human connections/multiculturalism 
and interculturality. 

Daniel Morales 
Argentina cultura@i-pal.net 

• Subarea - Fine Arts. Explore artwork, sculpture, and other 
artistic expressions that reflect the cultural identity and 
natural influences of the environment. 

Nudia Andrea Pineda 
Guatemala  bellasartes@i-pal.net   

• Subarea – Gastronomy. It examines the culinary art, 
traditional recipes and their cultural meanings, 
integrating them within the natural and human context of 
the region. 

Andrew Romero 
Mexico gastronomia@i-pal.net  

2. Human Connections. Addresses justice, equity, diversity, 
accessibility, and inclusion, highlighting the historical and 
cultural relationships between human communities and 
their environment. 

Julio Cesar Casillas Mena 
Mexico  jedai@i-pal.net 

3. Management. Leads the administration and strategic 
planning of interpretive sites, including technical 
evaluations and funding for initiatives that preserve and 
promote understanding of cultural and natural heritage. 

Horacio Correa (Firefly) 
Mexico gestion@i-pal.net 

4. Museum Institutions. Focuses on institutions dedicated 
to the preservation and exhibition of cultural, artistic, 
historical, scientific, and natural heritage. 

Adán Fuentes 
Mexico  museos@i-pal.net  

5. Nature. Covers natural resources and sciences, exploring 
the interrelationship between nature and local culture. 
Includes biodiversity, landscapes, climate, coasts and 
seas, as well as protected areas, reserves, and national 
parks that are essential to cultural identity and 
conservation. 

Yesenia López García 
Costa Rica naturaleza@i-pal.net  

6. Planning. Design and implementation of projects that 
integrate culture and nature, creating experiences that 
connect visitors to cultural and natural landscapes. 
Manages site strategy, layout, image, and design to 
ensure authentic and sustainable interpretation. 

Madelka Fiesco (Firefly) 
Mexico  planificacion@i-pal.net  

7. Multimedia. Development of multimedia interpretation 
tools that enhance understanding of cultural and natural 
heritage through audiovisual resources and technology. 

David Hurst 
France multimedia@i-pal.net 

8. Health & Safety. Promotes healthy, safe, and sustainable 
practices in site management and programme delivery, 
ensuring protection of both heritage and visitors. 

Luis Gerardo  
Gutierrez Garza 
Mexico  

salud@i-pal.net  

9. Technology. Applies innovative technological tools to 
enhance heritage interpretation and support the 
conservation of natural and cultural resources. 

Diego Ramírez Pérez 
Chile tecnologia@i-pal.net  

10. Tourism. Develops tourism programmes that integrate 
cultural and natural interpretation, fostering appreciation 
and understanding of the unique environments that 
define the region. 

Jorge Belmonte  
Martínez (Cenlatur) 
Mexico  

turismo@i-pal.net 
tourism@i-pal.net 
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VI. Affiliation and Memberships 
VI.1. Affiliation process 

Affiliation with I-PAL is a structured process designed to meet to the needs and expectations of its 
members:

 

Application:  
• Complete the application form available at: www.i-pal.net/afiliacion 
• Submit supporting documents and professional references to: afiliacion@i-pal.net  

Review1 
The Board of Directors reviews affiliation applications: 

• Reviews the submitted information 
• Assesses the applicant's relevance and background 
• Confirms alignment with I-PAL's operational principles. 

Validation 
Once an application is approved, I-PAL issues a preliminary institutional validation, which includes: 

• Notification of acceptance 
• Indication of the assigned membership level 
• Access to a preliminary space called “My I-PAL Documents”, where the applicant can find: 

o The validation letter 
o The table of benefits and fee corresponding to their membership level 
o Instructions to complete the payment 

At this stage, benefits, badges, and professional profiles are not yet granted. 

Membership Payment 
Membership payment is a formal and essential step in the process. Once the corresponding fee is 
received and confirmed, I-PAL proceeds to: 

• Activate the member’s professional profile within the network 
• Issue a unique QR code 
• Enable digital identification 
• Grant the membership level badges 
• Provide access to the full range of membership benefits 

This step marks the beginning of full participation within I-PAL. 

Activation and Participation 
Once the membership is active, members can take part in I-PAL’s activities and programmes: 

• Ongoing training and professional development 
• Mentoring, seminars, and workshops 
• Thematic initiatives and collaborative projects 
• Professional networks by territory and thematic area 
• Participation in forums, meetings, and international exchanges. 

1│The Executive Committee reserves the right to accept, decline applications and remove any member at any time for any 
reason that represents non-compliance with the operating principles and internal regulations of the I-PAL Network of 
Professionals. The name given to each level of affiliation and membership refers only to the type of recognition and 
benefits that I-PAL may offer its members in accordance with its mission and own interests it does not represent or intend 
to replace official certifications or academic accreditations. 

I. Aplication II. Review III. Validation IV. Membership V. Participation

http://www.i-pal.net/afiliacion
mailto:afiliacion@i-pal.net
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VI.2. Affiliation Criteria 

I-PAL’s membership levels form a system of professional recognition that reflects the diversity of 
profiles, trajectories, and specialisations present in the field of heritage interpretation. Each level is 
defined by a set of competencies and criteria that allow for the identification of each interpreter’s 
experience, training, and contribution to the profession. 

This framework promotes professionalisation, guides continuous growth, and expands opportunities 
for participation in projects, training programmes, and collaborative spaces within the network. 
Being a member of I-PAL does not constitute a legal status or imply an employment relationship, but 
rather a professional affiliation based on voluntary participation, lifelong learning, and commitment 
to the principles of heritage interpretation and the mission of the network. 

Membership Level Competences Criter ia 

I. Interpersonal Heritage 
Interpreter (Interpreter Guide) 
I-PG 

For guides who deliver face-to-
face interpretation 
programmes through direct 
public engagement. 

• Design and implementation of 
interpersonal interpretation programmes. 

• Ability to convey the meaning of heritage 
clearly and meaningfully. 

• Use of interpretive techniques adapted to 
context and audience. 

• Skill in fostering participation and 
emotional connection among visitors. 

• Completion or demonstration of at 
least 20 hours of training in heritage 
interpretation. 

• Evidence of effective communication 
skills in front of groups. 

• Demonstrated interest and 
commitment to heritage interpretation. 

II. Multimedia Heritage 
Interpreter I-PM  

For professionals using digital, 
audiovisual, and technological 
tools to produce interpretive 
content across formats. 

• Proficiency in multimedia tools applied to 
interpretation. 

• Ability to integrate technology 
appropriately into interpretive 
programmes. 

• Combined experience in interpersonal 
interpretation and digital content creation. 

• At least four years of experience using 
multimedia in interpretive projects. 

• Evidence of interpretive content 
production in audio, video, animation, 
digital or other media. 

• Verifiable training in multimedia 
interpretation. 

III. Senior Interpreter I-PS  

For professionals with a 
consolidated career who 
contribute significantly to 
various aspects of heritage 
interpretation (interpersonal, 
multimedia, planning, training, 
or evaluation). 

• Extensive experience in design, 
management, and evaluation of 
interpretive programmes. 

• Ability to train, accompany, or advise other 
interpreters. 

• Participation in projects with regional or 
international impact. 

• Advanced mastery of interpretive theory 
and practice. 

• Minimum of ten years of proven 
experience in heritage interpretation. 

• Solid track record in planning, 
management, training, consultancy, or 
strategic projects. 

• Two recommendations from 
recognised professionals or specialists 
in the field. 

IV. Honorary Heritage 
Interpreter I-PH  

A distinction awarded to 
individuals who have shown 
excellence, leadership, and 
major contributions to the 
profession. 

• Significant contributions to the theoretical 
or methodological development of 
interpretation. 

• Innovation in interpretive approaches, 
techniques, or models. 

• Outstanding career in teaching, research, 
or specialised dissemination. 

• Appointment by the I-PAL Board of 
Directors. 

• Publications, research, or projects with 
significant impact. 

• Contributions that have positively 
influenced the discipline. 

V. Institutional Representation  
I-PIN 

For institutions, heritage sites, 
museums, organisations, or 
entities involved in or 
promoting heritage 
interpretation. 

• Institutional track record in interpretive 
projects. 

• Contribution to training, exchange, and 
professional development in 
interpretation. 

• Implementation of programmes or 
initiatives aligned with I-PAL’s principles. 

• Represent an institution with an 
established presence in heritage 
interpretation. 

• Employ at least four trained, certified 
or experienced interpreters. 

• Institutional commitment to the values 
and objectives of heritage 
interpretation. 



13 I-PAL BOARD OF DIRECTORS INSTITUTIONAL DOSSIER 
 

 
 

 

Immeuble Perspective Défense, 
1 Rue du Débarcadère, 92700 
Colombes, France 

www.i-pal.net 
@ipalnet 
red@i-pal.net 

Mobile & WhatsApp 
+33 6 52 78 22 64 
ES / EN / FR / PT  

Professional Organization 
Interpreters of Cultural and Natural 
Heritage Latin America and the 
Caribbean. 

VI.3. General Benefits & Membership Plans 

I-PAL membership offers benefits, resources, and opportunities designed primarily to recognise the 
work of heritage interpreters and strengthen interpretive practice across the region. 

Benefits of the I-PAL 
Membership Programme 

Interpersonal 
Estate 
Interpreter  

Multimedia 
Heritage 
Interpreter  

Senior 
Heritage 
Interpreter  

Honorary 
Estate 
Interpreter 

Institutional 
Representative  

I-PG I-PM I-PS I-PH I-PIN 
I-PAL Personal Page: Professional profile 
with its own URL, contact information, links 
to social networks. 

Included Included Included Included Included 

Digital ID with unique QR code: Professional 
ID that includes a unique QR code linked to 
the profile. It facilitates affiliation 
verification, participation in network 
activities, and quick access to professional 
information. 

Included Included Included Included Included 

CollabTrack I-PAL Records: Tracks 
interaction with I-PAL to issue certificates 
and access promotions. 

Included Included Included Included Included 

I-PAL Professional Network: Professional 
profiles, messaging, member chat + mobile 
app (I-PAL Spaces). 

Access Access Access Access Access 

Online resources: library, blog, podcast, 
video library. Access 

Access + 
Areas I-PM 

Access +  
Areas I-PS + 
Publishing 

Access to all 
areas + 
Publication 

Access to all 
areas + 
Publication 

Professional Development: Events & 
Conferences, Training & Certification, 
Mentoring & Online Programs. 

Access 
Access + 
Areas I-PM 

Access +  
Areas I-PS + 
Publishing 

Access to all 
areas + 
Publication 

Access to all 
areas + 
Publication 

Collaborative Space: Gallery, Glossary, 
Groups, Forum. Access 

Access + 
Areas I-PM 
Publication 

Access +  
Areas I-PS + 
Publishing 

Access to all 
areas + 
Publication 

Access to all 
areas + 
Publication 

I-PAL Training (LMS): Support and 
publication of training (mentoring, classes, 
courses, workshops) in face-to-face, online, 
asynchronous or hybrid formats. 

- - Included Included Included 

IPALNET Online Store: Management, sales, 
inventory, support, and promotion. - - - Included Included 

I-PAL Events: Support and promotion of 
conferences, seminars, congresses, etc., in-
person, hybrid or virtual, with 
ticketing/reservation options. 

- - - - Included 

Memberships for Staff     10 I-PG or  
5 I-PM 

Annual Fee (in Euros) 25.00 € 50.00 € 100.00 € 200.00 € 400.00 € 
Note: The euro is used as a general currency to support international transparency. 
Payments may be made in local currency or its equivalent based on the current exchange rate. 

 

We look forward to offering you a reliable and professional space for collaboration. 

Didier Bergame 
Executive Director I-PAL 
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